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This code of practice sets out Ceres Energy Limited’s (we, us, our) services to help our supply
customers (you, your) make more efficient use of gas. The code of practice has been produced with
reference to our obligations under condition 2.10 of our supply licence.

General Guidance on Gas Efficiency

Depending on what you use your gas supply for, you may be able to reduce your gas usage, and
therefore reduce your bills, by taking some of the following actions®:

e Where you use gas for cooking, put well-fitting lids on saucepans, allowing you to turn down
the heat;

e Use central heating and hot water only when (or immediately before) buildings are in use;

e Make use of heating programming to ensure heating is only used when necessary, used
zonally to heat certain rooms and adjust seasonally. Zonal heating could save around £295
per year, while installing a full set of heating controls and actively using them could save an
additional £200;

e Turn down the thermostat. A reduction of 1°C could save around £175 per year;

e If your boiler is more than 15 years old, consider replacing it with a more efficient model;

e Ensure your heating system is well-maintained and have your boiler regularly serviced by a
Gas Safe registered engineer;

e Check radiators for cold spots and bleed them if necessary;

e Check external doors and windows close tightly, and make use of draught strips if necessary,
as heat will be escaping and you could save around £70 per year through draft-proofing all
windows and doors;

e Ensure adequate glass fibre or mineral wool insulation is installed in roof spaces to the
recommended thickness of 270mm. Upgrading 120mm to 270mm could save around £40
per year, while insulating an uninsulated loft could save around £410 per year;

e Install cavity wall insulation to prevent heat escaping which could save around £430 on your
bills each year;

e Make use of reflective radiator panels, which could save around £45 per year when installed
in a building without cavity wall insulation;

e Ensure windows and glass doors are double or triple glazed. This will reduce your energy
bills;

e Ensure hot water pipes are adequately insulated;

e Conduct an energy audit to understand your energy use;

e Take regular meter readings to keep track of your energy consumption, that way you will be
able to identify areas where savings could be made and help you budget more accurately for
your business energy costs.

The Northern Ireland Sustainable Energy Programme, operated by the Energy Saving Trust on behalf
of the Utility Regulator, offers some support to businesses to install energy saving technologies,

TAll References to financial savings are taken from data from the Energy Saving Trust, 2023, and are based
on domestic tariffs and a space the equivalent of a 3-bed family home:
https://energysavingtrust.org.uk/campaign/energy-saving-week-ni/
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through its Commerual Energy Saving Scheme. Details of eligibility and how to apply can be found
here: https://energysavingtrust.org.uk/programme/nisep/

Contact us for more information

You can get in touch with us for further information about energy efficiency:

By phone: +44 (0) 1434 602 700
By email: info@ceresenergy.co.uk
By letter: Customer Relations

Ceres Energy Limited
Wellington Park Business Centre
3 Wellington Park

Belfast

BT9 6DJ

Northern Ireland

Other sources of useful information

Invest NI

Invest NI provide expert advice to Northern Ireland businesses to help develop business specific
waste management strategies. Their tailored advice, support and funding can help your business
operate more efficiently, minimise waste, reduce costs and improve your impact on the
environment.

https://www.nibusinessinfo.co.uk/content/managing-your-energy-use

https://www.investni.com/support-for-business/reduce-waste-and-save-energy

Consumer Council

If you are a small or micro-business, you can visit the Consumer Council website for energy and
water bill information How we can help businesses | Consumer Council. The Consumer Council is
the statutory consumer body for Northern Ireland and provides independent advice and information
to energy consumers. It can be contacted in the following ways:

Online: https://www.consumercouncil.org.uk/
Telephone: 0800 121 6022

Email: info@consumercouncil.org.uk

Post: Freepost The Consumer Council
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The Energy Saving Trust

The Energy Saving Trust is a UK-wide independent body that offers consumer energy advice services

as well as services to businesses including help with strategy, research and innovation, energy
efficiency tools, and evidence-based assurance.

https://energysavingtrust.org.uk/
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